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Overview

• Overview of things to consider when mixing multiple data collection approaches

• Online tools for engaging, collaborating, and informing project teams and the public

• Turning your partners/clients into believers (users)

• Lessons learned



Tool Overview

• ArcGIS StoryMap

• ArcGIS Web AppBuilder

• ArcGIS Dashboards

• ArcGIS Collector/Field Maps

• ArcGIS Survey123

• Google Analytics



City of Hollywood Bicycle Mobility Plan
Project Objective
• Community Outreach
Tools Used
• ArcGIS StoryMap
• ArcGIS Web AppBuilder
• Google Analytics
Challenges
• Reaching the public
• Documenting interactions
Lessons Learned
• Understanding Google 

Analytics reporting
• Leveraging social media



City of Hollywood Bicycle Mobility Plan



City of Hollywood Bicycle Mobility Plan



FDOT District 4 – Agency Coordination
Project Objective
• Gather stakeholder and 

agency feedback for project 
scoping of state projects

Tools Used
• ArcGIS Web AppBuilder
• ArcGIS Survey123
• ArcGIS Dashboards
Challenges
• Overall outreach effort
• Organization and retrieval of 

summited comments
• Summarizing submitted 

information
Lessons Learned
• Simple is better

Agency 
Coordination

# of Agencies/
Departments

FDOT OMD 4

MPO/TPA/TPO 5

Transit Agencies 5

School Boards 5

Counties 5

Municipalities 81

Total Contacts 105+



FDOT District 4 – Agency Coordination

Develop hardcopy version of map series. 
Reviewer emails responses via 
word document questionnaire

Confirm contact list with FDOT 
Design PM

Agency responses summarized and 
submitted to FDOT Design PM

• Information
• Action
• Request



FDOT District 4 – Agency Coordination



FDOT District 4 – Agency Coordination

Confirm contact list with FDOT 
Design PM

Agency responses summarized and 
submitted to FDOT Design PM

• Information
• Action
• Request

Hardcopy maps series replaced.
Reviewer submits responses online through

Modal Viewer, uses Web-based questionnaire

ArcGIS Survey123



FDOT District 4 – Agency Coordination



FDOT District 7 – Lighting Inventory
Project Objective
• Collect all streetlights along 

State Roadways
Tools Used
• LiDAR
• ArcGIS Survey123
• ArcGIS Collector
• ArcGIS Dashboards
Challenges
• Uniformed schema
• Stakeholder needs
Lessons Learned
• Calibration of equipment
• Schema standardization 
• Training for collectors/QC 

process



FDOT District 7 – Lighting Inventory



FDOT District 7 – Lighting Inventory



FDOT District 7 – Lighting Inventory



FDOT District 7 – Lighting Inventory
Asset Type
• Pole
• Underdesk
• Sign Structure
• High Mast
Pole Type
County
State Road
Agency Type
Light Bulb Type



Town of Surfside – FEMA Reimbursement
Project Objective
• Document damage caused to 

dunes following emergency 
response following collapse

Tools Used
• ArcGIS Collector
Challenges
• Turnaround time
• First time user
Lessons Learned
• Take the time to understand 

final deliverable and keep it 
simple for collection



Town of Surfside – FEMA Reimbursement



Closing

• Things to consider when mixing multiple data collection approaches

• Engaging, collaborating, and informing project teams and the public

• Turning your partners/clients into believers (users)

• Lessons learned



Questions and Answers with:

Todd Danielson
Editorial Director
Informed 
Infrastructure

Erin Emmons, GISP
Associate Planner
Kimley-Horn



If you are viewing the 
ARCHIVE, you must take 
and pass the quiz below 

this video to obtain a 
Certificate of 
Completion

If you are viewing the 
webcast LIVE, you may 

now download the 
Certificate of 
Completion



Check out 
www.V1-Education.com to 
view other accredited 
webcasts.

Thank You for Attending
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